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GSU ARCHIVES 
bSUA 58:> 
ild On Welcome Wee 
Monday To Thursday, Jan. 9 To 12 
10:30 a.m. To 7:30 p.m. 
In The Atruim &: Hall Of Governors 
Free Grub & Likker 
(not the real good stuff, tho) 
Find Out How To Cit Yer Kids Watched 
While Yure Off Galovantin' & Learnin' 
Good Stuf Fer Nuthin' (no kid din) Pick A Bank & Rob It (Er Give 'Em Yer Money) 
Cit Yer Name In Fer A Chance At 
Free Tickets To The Dancehall 
(Centre Fer Per-Forman Art's) 
Sign Up To Cit Some Kid To Bring 
Newspapers To Yer Hooch 
Figger Out Them Clubs & Such 
Yer Gonna Cit In 
Cit A Job With The Stage Coach 
Package Bringers (UPS) 
Cit Yer ID Branded Fer Proof 
At Yer A Student Here 
Have Bruce Carlevato To Draw Yer 
Wanted Poster Monday Noon To 2 p.m. 
Meet Big Wigs Like Yur Seneters 
Make You Some Candles Or Bracelets On 
Tuesday Noon To 2 p.m., & 5:30 To 9:30 
Find Out About Them Libarry 
Book Lenders & Helpers At Skool 
Singers & Dancers ("Mosaic") Wednesday 
10:30 a.m. To 12:30 p.m. 
What The Dad Gum Is A Compurter? Cit Caffeen-ed Up & Sing Out Loud 
In Fronta Folks Thursday 5 To 8 p.-. Tlleir Gonna Tell Ya About It 
Congress funds project to entice 
college grads to government service 
By Stephen Barr 
The Washington Post 
Worried that too many young 
Americans are turned off by the idea 
of working in government, Congress 
has provided $600,000 for a research 
project to develop strategies to raise 
interest among college students in 
federal service. 
The "Call to Service Recruitment 
Initiative" will be run by the Office 
of Personnel Management and the 
Partnership for Public Service, 
according to the fiscal 2006 spending 
bill that covers OPM opertions. 
"The war for talent is a real one," 
Max Stier, president of the partner-
ship, said. "The public sector is los-
ing that war, and the consequences 
are going to become more severe." 
The project will use surveys and 
other research efforts to test and 
evaluate various methods of reaching 
out to college students and to under-
stand what messages or outreach 
activities might sway top-notch grad-
uates to seriously consider a federal 
job. 
Or, as Stier put it, "Can we move 
the needle on students' interest in 
government as an employer of first 
choice?" 
He noted that "the military has 
spent millions upon millions of dol-
lars on understanding what talent 
they need to succeed, but virtually no 
research has been done on the civil 
service side of the house." 
OPM and the partnership, a non-
profit group, launched the Call to 
Serve campaign in 2002 in an effort 
to educate young Americans about 
federal careers. The campaign has 
enlisted the help of 565 colleges and 
62 federal agencies. 
According to the partnership, six 
universities have volunteered for the 
research project: Clark Atlanta, 
George Washington, Louisiana State, 
Ohio State, Stanford, and the Univer-
sity of New Mexico. 
Part of the project will focus on 
hard-to-fill occupations in the gov-
ernment, Stier said. For example, 
Stanford will look at how best to 
recruit engineering students; Ohio 
State will see what should be done to 
improve foreign language skills in 
the government; and New Mexico 
will examine new ways of attracting 
Hispanics to federal service, Stier 
said. 
The partnership and OPM will 
produce reports that will hopefully 
help federal agencies improve their 
recruitment of college students and 
other young Americans. 
A 2004 survey sponsored by the 
Council for Excellence in Govern-
ment found that only 23 percent of 
young Americans were extremely 
likely or very likely to pursue a gov-
ernment career. By contrast, 35 per-
cent said they were interested in 
working for a "community service 
organization." 
Previous research by the partner-
ship and Paul C. Light, a New York 
University professor, found that 
many Americans view federal careers 
as unappealing or believe that the 
government needs to be reformed, 
making it difficult for agencies to 
attract and keep talented employees. 
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Ever wonder 
who you are? 
By John Conrad 
In the dawn of a new year, GSU's hallways once again swell 
with the presence of students and staff. Some familiar faces 
are returning, while other folks may be taking their first steps 
into the GSU experience. 
A question crossing the minds of the collective conscious 
of the campus during these first few weeks is, "Who is GSU?" 
One may receive varying answers to such a broad question, 
depending on what source turned to for information. 
The university's history would tell you of its humble begin-
nings, spawned in a rented warehouse in 1969. The initial 
concept was "a university without walls," where classes were 
taught in large, open spaces, and students received no grades. 
It was to be a non-traditional university for non-traditional 
students, like older folks returning to college to complete their 
degrees and better their stations in life and career. 
As GSU moved to its current location, it began to take 
shape along more a more traditional. Two very apparent 
changes were the addition of walls, and an academic grading 
scale. But the students remain "non-traditional." 
Today GSU is termed an "upper level" university (essen-
tially college juniors, seniors, and graduate students) in which 
students can earn a bachelors or masters degree in its four col-
leges: Arts and Sciences, Business and Public Administration, 
Education, and Health Professions. There's also its Board of 
Governors (BOG) bachelor's degree program. And recently, 
the university began offering its first doctoral degree program 
-- in physical therapy. 
If this brief overview of GSU's past and evolution doesn't 
help explain who GSU is, perhaps crunching some numbers 
will help. The GSU final Fall 2005 enrollment report may 
present some numerical answers to this quandary. 
The final Fall enrollment at GSU for 2005 was 5,405 stu-
dents, (247 less than last year). The majority of these students 
(3,867) are female. The average age of a student attending 
GSU is 34.4 years of age. 
Diversity and multiculturalism are readily apparent at GSU. 
Nearly half of GSU's student body (2,269 students) is minori-
ty, and there were 130 international students enrolled last 
trimester. 
Not everyone comes to the University Park campus, how-
ever: 370 were off-campus students, and 158 were home 
study students. 
The number of undergraduate and graduate students is split 
near equally with 2,632 and 2,773 respectively. The enroll-
ment of students by college is as follows: College of Arts and 
Sciences - 922; Business and Public Administration - 862; 
Education- 1,581; Health Professions- 804; BOG Program-
580; undeclared- 204; and non-degree seeking- 416. 
Still parched for knowledge about who you are? Let's try a 
different approach, one more abstract than the previous two 
attempts. This last approach is essentially a philosophic one. 
It maintains that the one thing that makes GSU what it is 
(Continued on page 3) 
Page 2 Opinions 
these students I found myself among? What programs did 
the university offer? How could I better avail myself of 
GSU services? How could I take advantage of special 
events and guest lecturers? How could I even find out 
about them? 
In the first month as editor, serving also as writer, pho-
tographer, and super-sleuth, I learned more about the uni-
versity and its people than I have in the entire time I have 
been emolled here. I got to know key people on the staff, 
and that has been a wonderful experience. 
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Graduates" picnic, I was dumb struck to find that every 
undergraduate student I spoke with planned to return to 
GSU for their master's degrees! 
Before I took this position as editor, GSU was just a 
place I came for evening classes, and maybe a play or 
musical performance at The Center. Now this school (and 
all of the people who make up GSU) seems to be embed-
ded in my soul. 
An editor's farewell 
I've personally interviewed Dr. Fagan, university presi-
dent, and know in detail his concerns for the school, its 
students, and its staff. I've gotten to know the provost and 
deputy provosts, and seen the concern they share for stu-
dent needs. And in every sector -- from the Library, to the 
ACS lab, to the Registrar, to Career Services, to the 
Writing Center, to Student Life, to the Campus Police, to 
the deans of each of the colleges here -- I have found total 
commitment and caring. 
The other thing that has been most rewarding is my dis-
covery that I love to write. Words are like magic! And I 
love to take photographs. You can have so much fun with a 
camera if you hold it creatively! Not to mention all the fun 
stuff you can do with the software for photography, and for 
desktop publishing. I'm not exaggerating -- this has been a 
really fun and rewarding job! 
There are many people who have contributed greatly to 
the Phoenix while I was the student editor. I am deeply 
indebted to Chuck Connolly, the director of Marketing and 
Communications for GSU, who accidentally became my 
mentor and sounding board on many occasions. And I 
never could have met deadlines without the volunteer 
assistance of Larry Szulczewski, who eventually joined the 
Phoenix staff. There are many others ... But now I'm out of 
space (and time). 
By Nancy LaLuntas 
Serving as the Phoenix editor for the past year and a 
half has been an incredibly rewarding experience! But alas, 
it's time to move on and make room for new blood. 
I began attending classes here in Winter 2002, working 
on my master's in Addiction Studies. I have to admit, I 
knew very little about GSU. But I was curious. Who were 
I've attended events I never would have considered 
before, and found them to be truly rewarding experiences. 
I've interviewed students and found there is an intense loy-
alty to GSU. When I spoke with students at a "Salute to 
Looking forward ... 
The phoenix became a symbol 
of resurrection: burning in the fires, 
yet arising newborn 
out of the ashes. 
In our ever-changing world 
of uncertainty and fear, the Phoenix 
still burns brightly as a symbol of 
resurrection from the ashes, 
and of the indomitable strength 
of the human spirit. 
The Phoenix is Governors State 
University's student newspaper. It is published 
twice monthly during the fall and winter 
terms, and monthly during spring/summer. 
We welcome articles, suggestions, photos, 
commentary, cartoons, and letters to the editor 
on issues that concern the greater GSU popula-
tion. 
If you have a question about university poli-
cy or events, please send it to us, and we will 
attempt to obtain an answer for you. Literary, 
and other artistic works are also considered. 
We reserve the right to edit submissions for 
brevity, clarity, appropriateness, legality, and 
interest to our overall GSU readership. 
All submissions should be signed, and 
include the student, faculty, or staff member's 
ID number, department, and phone number. 
Phoenix Student Newspaper 
Governors State University 
I University Parkway, Rm. £1500 
University Park, IL 60466 
Editorial: 708.534.4517 
phoenix@ govst.edu 
Advertising: 708.534.3068 
phoenix ad@ govst.edu 
Phoenix Staff 
Editor in chief: 
Nancy LaLuntas 
Coordinating editor: 
Larry Szulczewski 
Assistant Editor: 
Marina Huizar 
Contributing: John Madden 
Staff members: 
LaTonya Albury 
Farha Behlim 
John Comad 
Kathy Davis 
Victoria Rappatta 
Anthony Sanchez 
Tracy Thomas 
Ad sales & Business manager: 
Lashawnda Carter 
Technical Coordinator: 
Billy Montgomery 
Faculty Advisor: 
Emmanuel C. Alozie, Ph.D. 
... Looking back 
By Kathy Davis 
It is with an incredible sense of responsi-
bility and a great deal of pride that I become 
the first person in my family to graduate from 
college. By family, I mean all of my ances-
tors; not just my parents, siblings, and chil-
dren. It is because of my background that I 
deeply value education and will never take it 
for granted. 
I remember vividly my very first class on 
my very first day of college. I felt like an 
imposter. I was not only nervous, but I was 
completely sure that I was anything but col-
lege material. I was excited, but timorous. 
The professor was younger than I, as were 
the majority of the students. I spent much of 
the class talking to myself and second guess-
ing whether I should even be there. I had 
almost convinced myself that I should recon-
sider this experiment, when the professor 
asked my opinion about the topic we were 
discussing, and to my amazement, I actually 
had one. That's when it hit me: I belong here! 
For the past four years I have been what I 
always wanted to be: a college student. As a 
non-traditional student, I have been able to 
see from a perspective that most young peo-
ple cannot; one that includes years of life 
experienced. 
At some point it occurred to me that the 
things I had seen and experienced over a life-
time would serve me well, and I understood 
that this was much more important than the 
youth my fellow students possessed. 
My love for learning has not subsided over 
time. I have kept in touch with that young 
professor and I consider him a mentor and a 
friend. 
When I came to GSU, I had no idea what I 
wanted to study. I chose Media Communi-
cation because I thought it would be fun. And 
I was right. I have enjoyed my classes with 
Dan and Eli. I must thank them both. They 
have made this experience so enjoyable, and I 
have learned so much from each of them. 
I will miss everyone who helped make the 
past two years bearable. Bonnie, Pierre, Jodi, 
Karin, Steve, and too many others to ennu-
merate with whom I have commiserated and 
compared notes. To these people go my 
thanks for laughing with me and diminishing 
my stress level so many times. 
I am a different person than I was the day I 
arrived here. I know more about myself and 
am more confident in my future. 
The gift of an education has made me 
acutely aware of my responsibility as a citizen 
of the world. I envy those who know from a 
young age exactly what they want to do or be. 
I have not been so fortunate, for it has only 
been in the past year that I have truly under-
stood where my passion lies. 
I believe in public service and am looking 
forward to starting my graduate school educa-
tion in political science. I don 't know what 
my future holds, but I embrace it as I leave 
this place. 
And in the words of Winston Churchill, "I 
know history will be kind to me for I intend 
to write it." Well, my own at least. 
Kathy Davis receives her bachelor's degree in 
Communications, graduating with GSU's 
Winter 2005 class. She has contributed signifi-
cantly to the Phoenix, especially as a writer 
and copy editor. This issue features some of 
her photographs on pages 4 and 5. 
- -------------
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Programs help ensure academic success 
By Kathy Davis 
Beginning a college career can be 
overwhelming. For many who are first 
generation college students, the transi-
tion to a college curriculum can be 
especially difficult. 
provide an outstanding support system 
for students who have little or no previ-
ous exposure to the academic environ-
ment. 
who are in the process of applying to 
and preparing for graduate school. 
It is a requirement of the McNair 
program that all students commit to 
working toward obtaining a Ph.D. The 
program helps to prepare students for 
graduate admissions tests. Students who need assistance 
acclimating to the academic envi-
ronment can tum to TRIO, a fed~ 
erally funded grant which makes 
two programs available to stu-
dents at Governors State 
University who qualify. 
Academic coordinator for ACESSS 
Tina Hughes believes the program has 
been a well-kept secret for far too long. 
TRIO refers to the three edu-
cational opportunity programs, 
Upward Bound, Talent Search, 
and Student Support Services that 
were established by the govern-
ment in the 1960's. 
Serving thousands of college 
students around the country, 
ACESSS, or Access to College 
Education Student Support Services, 
and The Ronald E. McNair Post-
Baccalaureate Achieve-ment Program 
are programs that can assist students 
who feel they might need a little extra 
help to ensure their academic success. 
Program services include assessment 
of study skills, academic advising, 
mentoring, and career counseling; they 
"When students find out about us, 
they're surprised by the many services 
ACESSS offers," Hughes said. 
While the main focus of the 
ACESSS program is to provide support 
for students pursuing an undergraduate 
degree and to retain and graduate quali-
fying students, the McNair program is 
specifically concerned with assisting 
students from underrepresented groups 
McNair students are paired 
with a Ph.D. mentor from the 
- GSU faculty who helps them 
develop research within the stu-
dent's area of interest, making the 
transition to the graduate school 
environment less intimidating. 
Viola Gray, director of the 
McNair Scholars program here, 
believes many students are not 
aware that these programs are 
available. She would like to see 
more students take advantage of 
these services. "McNair scholars 
are the best of the best and the potential 
for their success is unlimited," Gray 
said. 
Students interested in obtaining 
more information about ACESSS may 
contact Tina Hughes at 708-235-3969. 
Students interested in the McNair 
Scholars program may contact Viola 
Gray at 708-235-2230. 
The Ronald E. McNair Post-Baccalaureate 
Achieve-ment Program (McNair Program) is 
named in honor of the late Dr. Ronald E. McNair, 
one of seven crew members aboard the Space 
Shuttle Challenger. Despite social and economic 
barriers, Dr. McNair earned many outstanding 
achievements such as completing a Ph.D. in 
Physics from Massachusetts Institute of 
Technology at the age of 26, and was the sec-
ond African-American to fly to space. In addition, 
Dr. McNair received many distinguished awards, 
including the National Ford Foundation 
Fellowship and the Presidential Scholarship. 
Ever wonder today is the same ingredient that gives soylent green its robust flavor: its people! All of the people at GSU have one thing in com-
mon: They are all different. With such a diverse group 
of individuals from different ethnicities, backgrounds, 
and walks of life, the university has become a modem 
day melting pot of heterogeneity. 
ent to add to the soup that is GSU, and all members of 
the GSU community benefit as a result. 
So next time you are talking to a classmate or 
instructor, thank them, because without everyone 
being empowered by one another, GSU would be 
rather bland and generic .indeed. who you are? 
(continued from page 1) One could compare this to the old fable about stone 
soup. GSU is the pot, and you, the students and staff, 
are the ingredients. Everyone brings something differ-
If the stone soup and soy lent green analogy didn't 
help define for you who is GSU, don't feel bad; you 
still have 15 weeks in a diverse community to figure it 
out for yourself. 
Hone your listening skills: learn better, earn better 
By Michael Purdy 
A crazy thing about communication in American society 
is the strange power of the listener. A song isn't good 
unless the listener says it is good; audiences determine 
music's success. 
It's equally true that we aren't serious listeners until we 
have educated our ears. If we don't critically train our lis-
tening tastes, we could be a mindless consumer of whatev-
er the music industry pushes our way with big ad budgets 
and slick promotions. 
As in music, good listening counts in business. Donald 
Carstensen, vice president for educational services at 
ACT*, surveyed a group of business leaders about the 
skills businesses are looking for in new hires. Seventy-
three percent rated listening an "extremely important" skill. 
When Carstensen asked business leaders the percentage of 
high school grads with good listening skills, the result was 
only 19 percent. 
Other studies over the past few decades indicate that 
business leaders consistently rank listening among the top 
five skills they expect employees to have. Naturally, listen-
ing is critical in the business environment where a mistake 
in understanding can cost thousands or millions of dollars, 
or listening to a customer or employee can make a product 
better and increase the bottom line. 
Good and poor listeners 
What are the characteristics of good and poor listeners? 
A study I conducted of 900 college and military students 
ages 17 to 70 in the late '90s showed the following traits of 
good and poor listeners (in order of importance). 
A good listener: 
I. Uses eye contact appropriately. 
2. Is attentive and alert to a speaker's verbal and non-
verbal behavior. 
3. Is patient and doesn't interrupt (waits for the 
speaker to finish). 
*ACT, formerly known as "American College Testing," is an independent, 
not-for-profit organization that provides more than a hundred assessment, 
research, information, and program management services in the broad 
areas of education and workforce development 
4. Is responsive, using verbal and nonverbal expres 
sions. 
5. Asks questions in a non-threatening tone. 
6. Paraphrases, restates or summarizes what the 
speaker says. 
7. Provides constructive (verbal or nonverbal) feed 
back. 
8. Is empathic (works to understand the speaker). 
9. Shows interest in the speaker as a person. 
10. Demonstrates a caring attitude and is willing to lis 
ten. 
11. Doesn't criticize, is nonjudgmental. 
12. Is open-minded. 
A poor listener: 
I. Interrupts the speaker (is impatient). 
2. Doesn't give eye contact (eyes wander). 
3. Is distracted (fidgeting) and does not pay attention 
to the speaker. 
4. Is not interested in the speaker (doesn't care; day 
dreaming). 
5. Gives the speaker little or no (verbal or nonverbal) 
feedback. 
6. Changes the subject. 
7. Is judgmental. 
8. Is closed-minded. 
9. Talks too much. 
10. Is self-preoccupied. 
11. Gives unwanted advice. 
12. Too busy to listen. 
Similar studies done over the last two decades by 
Fortune 500 trainers and business consultants have found 
similar results. 
Be Active 
On the way up the career ladder, your listening skills 
should improve. Hourly employees may spend 30 percent 
of their time listening, while managers often spend 60 per-
cent, and executives 75 percent or more. 
Does effective listening lead to promotion, or do higher-
ups learn to listen better because they must? It is probably 
a combination. Essentially, to be more successful, you must 
be a better listener. Better listening is also active listening. 
To be an active listener, you must begin with awareness. 
When do others get angry with you for poor communica-
tion? When do you have problems communicating? How 
were you listening at these times? 
It takes guts, but ask others what you could do to 
become a better listener. Others see our faults much better 
than we do. Learn about effective listening: Read books, 
visit the International Listening Association's Web site 
(www.listening.org) for tips, or take a workshop or class on 
effective listening. Then be sure to practice what you learn. 
Power Listening 
To be a successful listener, you must also believe that 
listening is power. Because our society places so much 
emphasis on speaking as the way to win friends and influ-
ence people, good listeners can quietly have a powerful 
and subversive impact. 
You should also remember that speakers have little 
power without listeners. Speakers share their wisdom and 
try to persuade, but listeners make meaning of what is 
heard -- they make the ultimate decision to act on what 
they hear. 
Michael Purdy, Ph.D., is GSU professor of communications and co-
author of the book, "Listening in Everyday Life." This ariticle origi-
nally appeared on monster.com. 
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Opportunities for student involvement 
Students who put more time and energy 
into the activities that matter to their educa-
tion, both inside and outside the classroom, 
learn more during college than those who 
are not as involved. Research has shown 
this to be true. 
Described below are some of the oppor-
tunities available for student involvement at 
GSU. Please consider becoming a part of 
the GSU governance through your partici-
pation. 
Student Conduct Committee 
Students, faculty members, and adminis-
trators conduct hearings regarding viola-
tions of the Student Conduct Code. After 
deliberations, the committee makes recom-
mendations to the Student Co-Curricular 
Activities and Services dean regarding 
sanctions. Requirements for this committee 
call for four students and t student alter-
nates. Contact Sara Appel in room A2132, 
ext. 4552. 
Student Communications 
Coordinating Committee 
The SCCC serves as the publisher for 
those GSU student communications media 
which are fund-
Counseling 
fee (included 
in student 
fees) to sup-
port these 
specific coun-
seling needs 
of GSU stu-
dents. Contact 
Vanessa 
Newby in 
room A2130, 
ext. 4551. 
ed, in whole or 
in part, by stu-
dent activity 
fees. As such, 
the SCCC is a 
recommending 
body responsi-
ble to the exec-
utive director of 
Student Life in 
any and all 
matters dealing 
with student 
communica-
Student Handbook Revision 
Committee 
The current edition 
of the GSU Student 
Handbook covers aca-
demic years 2004-
2006. A revised edition 
should be developed, 
published, and avail-
able for distribution at 
tions media. Any decision of the executive 
director of Student Life may be appealed to 
the dean for Student Co-Curricular 
Activities and Services, or her designee. 
Requirements call for five students, includ-
ing at least one graduate and one under-
graduate student Contact Vanessa Newby 
in room A2130, ext. 4551. 
Career Services and 
Counseling Fee Board 
The Division of Student Development, 
with student recommendations, is charged 
with using the Career Services and 
the beginning of the Fall 2006 trimester. 
Students are needed to review the current 
handbook (text/content, pictures, and lay-
out) and suggest changes, if appropriate, to 
be implemented and included in the new 
edition. Students may choose to work on a 
particular section or area of the handbook. 
Contact Sara Appel in room A2132, ext. 
4552. 
A college education doesn't come cheap, and UPS knows 
that. That's why they came up with the Earn and learn® 
Program. As a student working part-time at UPS, you can 
get as much as $23,000 toward your tuition and other 
education expenses. 
Part-Time Package Handlers 
• Earn $8.50 per hour, with increases of SOC after 90 days 
and SOC after one year 
• Consistent Work Schedule 
• Paid Vacations 
• Weekly Paychecks 
• Weekends & Holidays Off 
• Excellent Benefits (Medical/life & 401 K) 
Learn more about Part-Time Package Handler opportunities 
at the UPS Hodgkins Facility (1-55 & 1-294 • South Suburbs) 
and the UPS Earn and learn® Program offered through 
Governors State University today! Please contact Kim Tully 
at: 708-225-5827 or visit: 
www.upsjobs.com/chicago ·Access Code: 3354 
\fl 
rEarrt.t Learn· 
Get as much as 
$231 000* in 
College Financial Assistance 
EqualOpportuflityEmployer 
'Pfograrnguidehne$appty 
+ 
+ 
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Student, author looks at computers in Chicago schools 
By Marina Huizar 
Dozens of computer science students assembled into a 
classroom at GSU to hear a lecture on the most unlikely of 
topics for their field --The Chicago Public School System. 
Theresa Banks, a fellow computer science major, was to 
present her thesis project. She has been attending GSU 
intermittently since '96, and decided to come back to pur-
sue her master's in computer science. 
For someone who is an accomplished writer and works 
at Bank One as a business analyst, computer science was 
an unusual field for her to get into. Banks is undaunted by 
the seemingly bleak opportunities in computer science, 
noted to be especially bleak for women. 
Banks asserts that you have to constantly reinvent your-
self, because your skills may become obsolete as quickly 
as you acquired them. With pervasive lay-offs in today's 
economy, you can't rely on that secure job of the recent 
past that pretty much guaranteed a pension. 
"You need to have a Plan B, and even a Plan C," she 
advises. "You have to constantly be mindful. People also 
aren't furthering their education to a masters degree level, 
which puts them at a disadvantage with the risk of off-
shoring." 
Banks intends to incorporate computer programming 
into her publishing ventures. She currently owns a publica-
tion company with her husband. In addition, she teaches a 
course on how to get published at South Suburban College. 
Banks also sees it as an option to get ahead as a business 
analyst. She describes herself as "fun-busy." 
GSU Professor Zhao introduced Banks as she was about 
to conduct her thesis presentation. "She is our student," he 
gushes. "She is a product of GSU, and I'm really proud of 
her." 
Banks has been working on her master's thesis with 
Zhao since early 2005, and collaborated with Dr. Harry K. 
Wong (expert in K-12 education), author of "What it Takes 
Institute for Urban Education 
to Actually Teach." For the duration of the 40-minute-long 
thesis, she discussed technology usage in Chicago Public 
Schools for grade levels K-12. She went on to explain that 
in computer science, students have the option of doing a 
thesis project or doing a computer science program or 
website. She chose to write a thesis because writing is 
what she does best (as evidenced by the three successful 
books she has written). 
Banks also chose to do that thesis topic because of her 
interests education. She had to go to different schools and 
do presentations there. With diversity, she wanted to bear 
witness; to see first hand how computers are being used in 
the classroom. Her research was facilitated by the free bus 
tours conducted by the city of Chicago that take you to 
different schools. 
"I had a ball," relates Banks, "with the opportunity to 
see about four schools each day and to interact with them. 
I found such differences from my early school days, with 
less reading going on nowadays, and much more visual." 
Banks found that teachers in Chicagoland use hardware 
and software in various ways to reach their students. These 
uses include security, attendance, administration, education 
and training. 
At Senn High School, for example, attendance is 
checked when each child enters and has their ID card 
scanned. 
"At Sullivan High School, you get the sense that you're 
in a hospital," she says. "I thought I was going into a com-
puter health fair, which actually turned out to be checking 
for viruses in computers, and for maintenance. It had noth-
ing at all to do with the health of people." 
She also found that more than 1, 100 teachers were 
recently laid off in Chicago because of a "No Child Left 
Behind" rule that dictates a teacher must be highly quali-
fied. Teachers must now submit to tests and incur some 
fees. 
Banks learned from her collaborator, Dr. Wong, that 
teachers are forced to be 
social workers. He claims 
that unless discipline is 
under control, you can't 
begin to teach. 
Many other factors also 
come into play, such as the 
weakening of children's 
eyesight, poor posture, radi-
ation hazards, weight gain, 
and sitting in front of a 
computer screen instead of 
going out to the play-
ground. 
An author of both fiction ' 
and nonfiction, Banks' 
three books include, "Woman of Integrity", "Barrenhood," 
and "Becoming a Published Author." "Woman of Integrity" 
is a mainstream novel, about the life of Tantra Mathews. 
It's the story of how one woman endures life's most diffi-
cult challenges ... including the death of her mother, exit of 
a triflin' boyfriend, and entrance of a father who deserted 
the family. 
She is now pondering working on a Ph.D., and since she 
has a passion for 
academic work she 
figures, why not? 
Some of her other 
interests include 
teaching computer 
programming and 
networking. With 
computer science, 
her goal is to have a 
break-out role with 
publishing and teach-
ing. 
Feel secure, but exercise caution 
By Farha Behlim 
Governors State's campus is one of the safest cam-
puses in the nation. In years 2002 through 2004, there 
has been only one report of aggravated assault 
(2002), and one motor vehicle theft report (2004) on 
campus. 
However, because we work and go to class in a 
safe environment, we often don't give campus safety a 
second thought. Safety and security should not be 
taken for granted. 
In 2004, there were 37 reports of theft on campus. 
Most thefts result from students and faculty becom-
ing too at ease with their belongings, leaving personal 
items unattended in the cafeteria or unlocked car, or 
leaving an office door unlocked while stepping away, 
according to Sgt. Debra Boyd of the Department of 
Public Safety (DPS). 
With safety a primary concern, the university 
Finding better ways to teach K-12 recently installed emergency phones in the parking lots. The blue light on top of the pole on which the phone is mounted identifies these. These 
phones are similar to the yellow call-boxes located at the entrances to campus buildings, and 
are to be used in emergencies. A person can be connected directly to campus police (DPS), or 
a call to another department on campus can also be made from these phones. The DPS wants 
to remind us these phones are for emergencies or extraordinary circumstances, and not to call 
to check on the temperature in G wing or if Gunny can break a twenty in the cafeteria. 
By Tracy Thomas 
GSU's College of Education was recently awarded $650,000 by the state of Illinois 
for the creation of The Institute for Urban Education. The Institute is just one example 
of how GSU is focused on producing qualified teachers, and improving South 
Suburban schools. 
"The Institute will assist the schools with ways to better approach the changing 
environment in the classroom," said Steven Russell, College of Education dean. "It 
will also help the schools address other challenges teachers are facing." 
Jacqueline Jarrell, a teacher from Elementary School District 159 in Matteson, 
claims that classroom management is one of her biggest obstacles. "The students don't 
have respect for teachers like they used to," she remarks. "Students' behavior is getting 
worse." 
South Suburban schools are experiencing an increase of students migrating from 
the inner-city. Along with the migration comes inner-city challenges; overcrowding, 
behavioral problems, and the decrease in academic performance are all factors now 
affecting the suburban classrooms. Russell noted school officials have seen the shift in 
classroom behavior and indicated that many teachers need assistance managing the 
changes. 
The classroom climate is not the only focus of the urban education initiative. The 
Institute also will concentrate on assisting schools in meeting the requirements for "No 
Child Left Behind" by ensuring that students are competent in math and reading. 
The "No Child Left Behind" law was initiated in 2002 under President Bush's edu-
cation agenda. It requires annual testing and benchmark goals for schools to meet, and 
mandates that all students be performing at grade level in reading and math by 2014. 
The Institute's will concentrate on strengthening reading and math programs in the 
South Suburban schools. From a child's perspective, the Institute will give them addi-
tional structured instruction. The Institute will support the schools to ensure they meet 
these challenges. 
Within all campus buildings, there are wall-mounted emergency red phones that will call 
DPS directly when the receiver is picked up. "[The department] also handles all emergency 
calls that are medical, hazardous material, and fire," said Sgt. Debra Boyd of the DPS. "We 
only ask that the GSU community be our eyes and ears on campus." 
One concern the university has eased is the fear of students walking to their cars at night --
especially after the 7:30 classes let out at around 10 p.m. or so. Boyd recommends developing 
a buddy system, and making a point to leave with a friend or someone you know when walk-
ing out of the campus buildings at night. If needed, DPS offers a visual escort service for any 
persons walking to their cars at night. 
Saferide is a service that runs a shuttle service between the University Park Metra station 
and the GSU campus. This service runs four times a night Monday thru Friday, and twice on 
Saturday. Special requests are also available for the last 9:20 p.m. shuttle service. 
DPS can help motorists in the event of a dead battery by providing a free battery jump, and 
they can provide lockout service (free) if you left your keys in the car. And they'll call a com-
mercial service to provide flat tire assistance if needed, but that's at your own cost. 
The Department of Public Safety will be present during Welcome Week and offer blood 
pressure screening, a service they regularly provide in their office. The campus police are 
available 24 hours a day, 7 days a week. 
If anyone notices an incident in question, please look out for one another and our commu-
nity, and report it. 
Further information on campus safety can be found at www.govst.edu/sas/ and click on 
"Go to Campus Police." There are also links to other sites, like local weather (enter GSU's zip 
code [60466] and you will see a menu of local schools. Click on Governors State and the 
weather for GSU appears), Chicagoland expressway congestion, and Illinois State Crime 
Stoppers. " 
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Monday Jan. 9 
WINTER TRIMESTER 
BEGINS 
Monday Jan. 9 thru Thursday Jan. 14 
Welcome Week 
Make the most of Student Life! Join a club, make a differ-
ence, be a part of what's happening! Free refreshments, raf-
fles, and give-aways too! Enjoy "Welcome Week" activities 
10:30 to 7:30p.m. in the Atrium and Hall of Governors. 
Additionally, Bruce Carleveto draws characatures from 
noon to 2 p.m.Monday; Make bracelets or candles at the 
Craft Comer from noon to 2 p.m. and 5:30 to 9:30p.m. 
Tuesday; and "Mosaic" performs 10:30 a.m. to 12:30 p.m. 
Wednesday. 
Monday Jan. 16 
Martin luther King Jr. Holiday 
UNIVERSITY CLOSED 
Tuesday Jan. 10 & Thursday Jan. 12 
Voter Registration 
Are you registered to vote? The GSU Student Senate 
invites the League of Women Voters to register for the 
March 28th Primary Election from 1 to 3 p.m. in the Hall 
of Governors. Call Sara Appel at 708.534.4552. 
Sunday Jan. 15 
The Russian National Ballet in 
'The Sleeping Beauty' 
Back by popular demand after an outstanding performance 
of Swan Lake here last year! This acclaimed Russian 
troupe returns at 4 p.m. to The Center with an exquisite 
rendition of the classic tale of Sleeping Beauty set to 
Tchaikovsky's thrilling score. A favorite among all genera-
tions. Tickets are $38 to $47. Call The Center at 
708.235.2222. 
Tuesday Jan. 17 
Hands Across GSU 
Participate in a brief ceremony honoring the late Dr. 
Martin Luther King, Jr. Brief remarks will be made in Dr. 
King's honor, followed by the lighting of candles as the 
GSU congregation sings the infamous spiritual, "We Shall 
Overcome." Noon in the Hall of Governors. 
THE\ Eli.\ 
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Saturday Jan. 21 
Especially for Kids: Eric Carle's 
'The Very Hungry Caterpillar' 
Mermaid Theatre of Nova Scotia returns with an 11 a.m. 
black light puppetry rendition of a new collection of 
favorite stories by award-winning children's book illustra-
tor and author, Eric Carle. Whimsical tales include The 
Very Hungry Caterpillar, Little Cloud, and The Mixed-Up 
Chameleon. Tickets are $9 to $14. Call The Center at 
708.235.2222. 
Saturday Jan. 21 
David Alan Grier 
Sketch comedy genius, Broadway veteran, and star of TV 
and film, David Alan Grier takes the stage at 8 p.m. in an 
exclusive Chicago-area appearance. Tickets are $28 to $37. 
Call The Center at 708.235.2222. 
Monday Jan. 23 
"Making the Dream a Reality" 
Saturday Jan. 28 
'ABBA Celebration' 
A tribute to one of the most successful groups in pop music 
history, ABBA, at 8 p.m. at the Center. Sing along with 
favorites such as "Dancing Queen" and "Take a Chance on 
Me." Tickets are $33 to $42. Call The Center at 
708.235.2222. 
Sunday Jan. 29 
Illinois Philharmonic Orchestra 
'A Tchaikovsky Truffie' 
Warm soothing sounds 
of the cello, reminiscent 
of a scrumptious and 
smooth truffle. This 
decadent concert is cov-
ered with Tchaikovsky 
and a centerstage per-
formance at 3 p.m. at 
The Center by 
acclaimed soloist Zuill 
Bailey. Call The Center 
at 708.296.5553. 
Wednesday Feb. 1 & Thursday Feb. 2 
Arts & Crafts 
Black History Month is hosting Arts and Crafts from 11 
a.m. to 7 p.m. in the Hall of Governors. We are also look-
ing for Arts & Crafts vendors. Payment and registration is 
due by January 23. No refunds will be issued after January 
23. Call Sara Appel at 708.534.4552. 
Friday Feb. 3 
'Flanagans Wake' 
Noble Fool Theatre Company presents a Chicago favorite! 
Experience a wake like no other with this hilarious and 
wacky interactive show at 8 p.m. at The Center. Discover 
your Celtic roots by participating in the ruminations on the 
life Flanagan lived and how he died. Tickets are $28 to 
$37. Call The Center at 708.235.2222. 
Friday Feb. 4 
Especially for Kids: 
'Little House on the Prairie' 
Of one of America's most endearing authors, whose classic 
books have inspired young people to discover their own 
pioneering spirit for more than 50 years. Arts Power's pop-
ular musical tells the uplifting story at 11 a.m. at The 
Center. Tickets are $9 to $14. Call The Center at 
708.235.2222. 
Saturday Feb. 11 
David Sanborn 
Enjoy an evening of smooth jazz with Grammy Award-
winner David Sanborn. Back by popular demand, Sanborn 
will perform selections from his Grammy Award winning 
albums, "Inside," "Double Vision," "Voyeur," and others. 
Tickets are $48 to $57. Call The Center at 708.235.2222. 
Tuesday Feb 7 
Film: 'The Murder of Emmet Till' 
Student Life hosts this documentary film at noon and again 
at 4 p.m. in Engbretson Hall. In honor of Black History 
Month. Call Sara Appel at 708.534.4552. 
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